Y
o = S o 1A v = 12
ARain Atlen PCMC (liyaainsiaenld)
v =
KPI ysaULaan
T o A
W GRS pTEA naainsldnzuL
kel NN
AZWUY 5 AZLUY 4 AU 3 ATHUY 2 AU 1
P: People Center Care (guannAual8¥ala)
1 [$1uutiliewensinnudneaives auy ninslunidisau 2.5 U 230 . 20-29 . 10-19 . 5-9 . 1-4 3. fosnin 198, = 0
WseuanIsay (LennawhnsuazliBnameuuny)
2 |3Mutilievein1seRNIBWNNEREDUN /ATIRGUATITN 2.5 U 230 . 20-29 wul. 10-19 . 5-9 3. 1-4 . Weundn 1 9. = 0
/p9nA573 OPD @miay /ean OPD U, assnisnsiailud
53/ wazduaPlasunouvng (wonaihnisuagldidn
Amauuuuassatlilinuyszdiiviney )
3 |Swudeieuieuduatessu/mgdAnssuuins/msliteya 25 U3 0 A% 1 a3 WA 1 A% = 0
(eynAaa)
. A <
C: Commitment to Excellence (sjssiugnananduiae)
1 |Foyazveaian/Aunau/nseuiun1snanasannn1suiulse 25 AuA | AenSerar 30 | Soeay 20 - 29.99 | fewar 10-19.99 | Fewar 1-9.99 | liamaelile dlunan/tunew
NFEUIMIINIU Ay AT nszUILNTAnas = JAan
LaY/MIINNULUURNININ
Weuiuna/nsvineuiuy
Tmifiufulsenssuauns
uwSranadlufesious
2 [Swsenuiinnainuesnay (Error Rate) M38N15ABINAUNT 25 U3 0% Taiifiu 1.00% | 1.01% -2.00% | 2.01% - 5.00% 5.00% Yl | Imnsuauiiianaiavie
wilra1 (Rework) foadly Weudusiuu
%m’mﬁgmm




7= PR 07
o T AN gipd inaginslvinzuuu
ki) B0
AZUUL 5 AZWUU 4 AZUUL 3 AZIUUY 2 AZUUY 1
. TN @ a
C: Commitment to Excellence (3jauuganusduias)

3 |YevarveuliteAulywilasudeTouseuimuasessu / 25 AN 0-10% 10.01 - 20 % 20.01 - 30 % 30.01 - 40 % 40.01 - 50 % i invesiant/
woAnsIIUIN/Mmsliiteya (Mangruniinudaauaanse HUSAUURYT wum inu
fnneofSeusenld \wWu HOIR (HA) /facebook AUY /anvany fua uazAniow b
v a4 vy o v v 4 Jlevshudyusenginu
fouSyunannsoseydosTsulazigniouseu) . A

@QIUT‘W?BU?NU 3YDITY
LLa%i.l'](ﬂii'Wuﬂ'ﬁﬁ'N']u
(AzUUUIN HA/U
Usgandaniuss)

4 |Tdwsulumsaniunsvennenssuns 1S/Core FA 25 puam | Hdwsalunisas | Sdwindunisas | fdwsawlunsas | dhsaudss Wunssums AugAMAMN/

\Ben 100% w0 | iBuu 250%vee | (few <50%wes LONENTTIBNUNTTEUN
NUIBIUN wheaui MhenuRSURAYaU dndsnglunainivun
Suiinvau Surnveu
5 [WudFullaveusain Clinical Government/THIP/ExPNet/ 25 AuAw | dsasudou asanan | deasuiou ldese | delidasudouly - Iosuneunmne | dmsugnlasumane/gn
FATngnomans 1 AT FuRaveuiTin Fuilngauimdin
. . £
M: Modernization (nsu3uusslviviuaile)

1 [Sevazvesmsussuiasuduguuuulinszay (@wiuddar 2.5 Vi | madsgyuuuuly - m3Uszyudalinng - madsggudell | dumsussyusedu sw.
AD LAY IYNT/ATIBAYIYNT) nszaulagliiuan Ttnszany MIuIniaINse/ | waznisusyguaidadu
\N5E/Lenans ANLENNTE/ enansine N | Ussdmnisiou wwu HRD

meqiifunszany LONEIANY U9 Wunszany NIIUNTUINS T8

1ae 100% 89 Tifin 100% ViavuA YeIns (FRNTMIUATIN
& & = = v
AIUTZYUTIIAUA VOINTUTZY Usgyamavuad | Useyuuasiiieuannisly

e VVNATINTU 0Ty QEERIY)




sadso Anumilin ZEEl naueins Az EE
AZUUL 5 AZUUY 4 AZUUY 3 AZUULY 2 AZUUY 1
M: Modernization (m3su3uugsliviuasie)
2 |Wuuiiaveuvdeiidusuilunsifidunsiamn e wy 2.5 AN dnaualdsu Tusslondld | fnstunadou - - FldFuneumnednii
CQl, winnssu ,modemization Al inalulad (58U 1) se¥afin1susznin | 5e/dlnadndidu CQl Aonanstusudl
sUsTIY Fusadlneimi
—— —— - — - — ” — wihenu (1 Fuedldld
JugSufinveurieldiusiulunmsin CQl wie winnssy, 25 AN iaweldsu Tduselovild | fnstuneideu - - 2 soumatzdi)
modernization ,Al welulag (50U 2) stalimsusznin | 93¢/Anadwsidu
sUsTIu
3 |msfidnsulunsiauie/nmsdanisanug (CoP) 2.5 AN GRS - fldsw Laifidusu hildnzuuu LONATHAIUN
(Punssunis) ANZYNUANY W30
ANZNIIUNIS CoP
C : Compassionate Unity (aandunilafenfifialugaean
1 [$wiuedmesmadnamnu/Aansaufiduaiufoyausss Wy 25 NETRnY >5 a1 a s 3 A 2 At 1 afy $uuailuniadnga
Nulwimaneyulen/uansIus/uaeenseny/nuning/ AanssuUneuenaiay
NunBea/nutini/nuasuseu aly/nuyymeaiidium annsavdhsafanssuves
nAa/Juneuia®/Auniuiend/anensensduusmaiuady nsuta s ule)
WIBPUUNTTNTZUMALAINTAT 08 N2 3BT/
Aanssuves wr/NuianssunsuvaUsen
2 [fruouefimadisufanssufideaiuiniyyalumsing 25 Y3una 210 At 9 it 8 Al 7 o 6 o Snunddunisdni
wazdaasumavhauduiiu wu Anssuderelusesssuy AanssuiUasusnanuieay
(rdtinanla,pdlinnszaaudn), wiuwalsln, Awnd avy - e - anunsaiiTufanTIIYe
ASUYAUTENY |, @INNUALTT =18 nsuvaUsznule)
3 [Wudszsuvielarymsnaznssuns /auginurselasinis 2.5 Yiua Wuuses/ Wunssums Wudidsay - - Sruuailunsdy
WUy Aanssu(fUeusnanay

ANAUNTIUAUAWS 2 - 3 MguuluNneauauoIniy

gnsenans AUy

ansangINAanIsUYeY
nsurausenule)




7= ~ A
o X AN gipd inaginslvinzuuu
A2%3n UBLR
AZUUL 5 AZIUU 4 AZLUY 3 AZWUY 2 AZUUY 1
2.5 AR AzLUNUITRURUININ mUA Usziliumauuunesi 360
991 (AuiunsdudsIn

mIguamenaant/Adrendilaiteus i uLag ity

naudeEe 1-5 918 lag
Liudslifgnuseifiunsu
drm/dszidiuan
Fsfutyridieu
Sn/glidediudyyy/
K3uu3inig)




